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How the Media Influence Civic Engagement:
A Comparison of the Internet and Conventional
Media

Zhi-Jin ZHONG, Yanhong LI, Fanxu ZENG

Abstract

The purpose of this study is to compare the effects of traditional media and
the Internet (new media) on civic engagement. Four research questions and two
hypotheses are posed. The research questions are: 1) Do conventional media
and the new media differ in their influences on civic engagement? 2) Which
types of Internet usage have an impact on civic engagement? 3) Does Internet
self-efficacy play a moderating role in the relationship between Internet and
social capital? Specifically, is it possible that users with high Internet self-
efficacy are more likely to utilize the Internet for civic participation? 4) Does
political self-efficacy play a moderating role in the relationship between
Internet and social capital? Specifically, is it possible that people with high
political self-efficacy are more likely to utilize the Internet for civic
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participation? The two corresponding hypotheses are: 1) Internet self-efficacy is
positively related to online civic engagement. 2) Political self-efficacy is
positively related to online and offline civic engagement.

To answer the research questions and test the hypotheses, this study
included a stratified random sampling of college students from ten universities
in Guangzhou, the largest city in southern China. The sample size was 1017.

The results of the data analysis show that conventional and new media exert
different impacts on civic engagement. Reading newspapers and magazines
significantly enhance online and offline civic engagement, while the effects of
watching TV and listening to the radio are not significant. This implies that TV
and broadcast might no longer serve as civic educators, while print media still
plays an important role in fostering civic awareness and behaviors.

Among the various types of Internet use, exchanging e-mails and using
simple notification services (SNSs) have a significant positive impact on online
and offline civic engagement. The effects of other types of Internet use are not
significant. The implication of these findings is that the primary influence of
the Internet on civic engagement is rooted in the functions of information
dissemination, influencing public opinion, and organizing collective actions;
that is, social Internet use could enhance civic engagement.

However, the effect size of media (including conventional and new) is
limited compared to the psychological antecedents of civic engagement.
College students’ political self-efficacy is a powerful predictor of civic
engagement; their Internet self-efficacy is positively related to online
engagement. The moderating effects of political and Internet efficacies on the
relationship between Internet use and civic engagement are not significant,
which suggests that the civic impact of the Internet does not depend on
people’s political efficacies and Internet skills.

Keywords: Internet, media, civic engagement, political efficacy, Internet
efficacy
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Niemi 5 A B &8 R M & BUG B RABEE - 5 EmBREUs > A B2 S
F14) i {1 ) R el R A R A - ELASTB 5 BB DR A s A1 T ==
bl 2 TS R o

SRR TR T R A R A (R - ARME S RORAE - SR/ MEA
B> #ErEEHTETOM k-

K= BHERRRERE S A A

B4 Mean S.D. IR /ME 5K AR 15 &

A B 16.49 3.83 5 25 0.82

A B RALR 23.43 4.95 8 38 0.72

Mg AR 2 14.34 3.73 8 24 0.84

BT ARZH 20.80 3.43 12 34 0.70
BEIMRER

£ T BT PR 1 (R B4 R H B A A0 3 RS BT By i A5
BT RS A ZE L) > AUFF R LIRS SRS T 280 R 5 &
TR B WA - MRS - AL AR LR 5 g S8 AT T
B AT > ATES R AR o
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FW AR LA R 2 AT R Y I B 43 AT

R 5 TEHRARSH HTARSH

Beta S.E. t Sig. Beta S.E. t Sig.
19 R A BRI [A] 009 030 222 003 010 028 244 00l
g R M ey ] 0.10 029 263 001 0.07 027 1.89  0.06
1§ R E IR [H] -0.05 024 -141 016 003 022 087 039
g R I o i e 007 031 -170 009 -003 028 -073 047
K A IRR 0.3 011 418 000 -005 010 -1.58 0.1
Adjusted R square 0.03 0.02

] i ¥ 4K (Beta=0.09, p=0.03) ~ #f 5% (Beta=0.10, p=0.01) 1 I 4
(Beta=0.13, p<0.01) ¥ E#EH A H 1A RS HA FFEWREIBEE > &
AR~ BERERE IR A B o SHRAK (Beta=0.10, p=0.01) H I EH 5
s RSB B R IETH S 28 > B st 0 1E I E8E B (Beta=0.07 >
p=.06) » HABKEAEIEN 1 AT 25 O VE I A B o

ETEKE?%FEJ%EZ WA e L B ﬁfﬁﬂ%ﬁ%/\aéﬁéﬁﬁﬁﬁé%
) > KRR AIITESR S B T2 H R E > BN EETAS
HE R AT T BT > AR R TR

ARIL ELIG AL A B R 2 BT 2 v ] i 20 A

[ 5 TEHRARS H HTFARZH
Beta S.E. t Sig. Beta S.E. t Sig.
AR A 004  0.11 126 021 -0.04 010 -1.12 026

4o 0.09 013 2.75 0.01 0.17 0.12 512 0.00

2PN 0.04 011 -1.10 027 002 011 074 046
A8 B 15 004 010 124 022 -004 010 -1.33 0.18
FMEEY -0.07 011 220 003 -001 010 -026 080
AR g 001 009 -024 081 -008 008 226 0.02
Beb 27 006 012 1.8 007 005 0.1 149 0.4
AR A 019 010 585 000 0.11 0.09 333  0.00
Adjusted R square 0.06 0.05
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TEEREM A AT A > BB (Beta=0.09, p=0.01) Fl b4E32
A4k (Beta=0.19, p<0.01) A F A A2 #E R B A 75 Jig #6822 ] h 2 Bt g
LHE > i FE ¥ (Beta=-0.07, p=0.03) HI| Hf JF HE - K 9 A R 2 B
17 55 A BREE 1 AT Y 2 o OB B F (Beta=0.17, p<0.01) I E 41 28 48 il
(Beta=0.11, p<0.01) W KRB EFEBE A E P A RS BT A G BED
fEHEVER > 45 4% (Beta=-0.08, p=0.02) FI/E FHZEHER ~ BT -

WFFE 1 ~ 2 A 5% [T RE 3 ~ 443 At ) B 0 1 2B B D BT
B K ALAE B 1) E/EH (main effect) F1 3§ & VE H] (moderating effect) o 7%
WFFCHEAT T HEHE W B AT AT SR RS PTR o

A HBBMUT - B BRIAEE BLARAR A R 2 BRI 171 B 43 A
EEE : ORRIE AR A RS R

=

AL H3EE Beta  Std. t Sig.  Adjusted  SigF
Error R square Change

1 s TR T ER 0.10  0.13  3.18 0.002

AR 020 009 654 0000 0.06
2 gt TR T ER 009 012 289 0.004

kA 0.17  0.09 548 0.000

BUif B RAEEE 0.12  0.02 3.96 0.000

A B Fhe 0.17 0.03 536 0.000 0.10 0.00
3 WhoEs T T B -0.07 075 -037 0.708

EALSR A, 031 052 180 0.073

Buih B R ARE -0.01  0.07 -0.12 0.904

A B Fse 030 0.09 3.37 0.001

B B IR + EALAc Al 0.05 002 036 0721

BUIE [ TRALBERE « | 8 B 030 003 180 0.072

HAE A IRRLAEE « LAY 2022 0.02  -1.42  0.157
A A FRALRR E + g TR T -0.13  0.03 -0.87 0.385 0.11 0.20

TE bR > B DIR T 2R - LU B2 B R R - kb
P B A WSS B PF A | SNS A9 i U 20y [ AL e Pk Bl A 6 0 ) ARk 5
ABR b SEE R o B2 VRN T A B KRR MBUG B 3K



BAHARZEAER

RUAERE IS Wi B 3 i > 1 2 B0 B ORRMR AR T o BT 3 B AE AT R
(1 2 15 (O s BUIA B TR AN B A B FRRE o Rt
A 5 1 1 0 o 7 58 B A AR » (HR AT A R 2 B A B E I H.
YR > T ELAR RS () g fe 317 32 A3 75 21 8155 (19 2 7 (Sig F Change= 0.20) >
(K] 2 AR AR A 3 R R > YA B FRANAE A B A 13 TR AL AR
WA SR IER o« MM REE 2 > SZBBIEUR - I E
%ﬁMﬁF (Beta=0.09, p<0.01) ~ | SNS# i (Beta=0.17, p<0 001) ~ Byt A
KA BE FE (Beta=0.12, p<0.001) £ B 549 B R 2 8 & (Beta=0.17,
p<0.001) % %ﬁfﬁﬂﬁ*ﬂﬁ/%%iﬁ% TAARMAIER o
MR BR B RS AR R] A SR - 28 IR Rl SR T UAR N A RSB
g > B BRI —8 - sHHEGRINELIIR -

#U HBAMRA - A RGEE B T A RS BN IEHE 85 o A
P : REHAHARS M)

(UEIEL 5 Beta  Std. t Sig.  Adjusted  SigF
Error R square  Change

1 Wk T 0.18 0.11 578 0.000

AR, 0.11 008 346 0001  0.05
2 T T A 0.15 0.1 511 0.000

b A 22 4 0.09 0.8 3.09 0.002

it B AR L 026 0.02 876 0.000

A B A 0.04 003 120 0229 0.2 0.000
3 WSt A -0.18 0.67 -1.01 0315

lnkaned i 0.18 046 1.04 0297

BUif H AR A 0.19 0.06 224 0.025

A B R -0.01  0.08 -0.14 0.887

Bih B FRALRREE * At sc Ak -0.04 002 -030 0.765

By B FRALAE B * Y5 T 023 0.02 140 0.161

LA A AR + EALASHEEE <005 0.02 034 0.732

IR TR R i T 0.15 003 107 0285 0.3 0.45
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b SRR B SRR BN T BB - B RRALERE - AR
RUHE L 2E EAE AR B i) B A5 - REAY 2 e 8T B A8 = AR AT 1531
WSO > AT 3 () EGERI A B (Sig F Change=0.45) » FIIGEH £
PR o WA 2 BH R 5 W B B4 (Beta=0.15, p<0.001) ~ I SNS (Beta=0.09,
p<0.005) 43l iE WA AL & i B R AT B # S BLE R P I AR 2
B R PR ELE D KRB B B AL BEJE (Beta=0.19, p<0.05) HI{E
PR BT ~ MY o HLUSH A B 3R B AR N 2 B ME R -

EECEEE

i R B A S A A W A > (R AR RAR - A - AR
TRV KGR > R ACRD e 6 3 B A AR A A o o BUED A ek
M RS BT Bl A & B DR MR R 28 5 I FE AR R 4% S e 4R 2
BRI R AT 2B R B AN B o HACRME S5 DA SO A BB TR
BEEN A bR TREMRE M E B 240 > Bl DUEIT IR E R4
M ~ 3¢5 G 20 1) SEARURD 6 R i B B - AW A B S0 - 3R S
(1 308 R v ) PR AL T B2 AR AT IR > TR UG RE — E 1 RR N N1
JE o T A RIS B A W R ) A K s AR ME S AE R 5 BB
SRFRE > W INZ 5 518 A A B R A RO B R0 > a8k N S
& > RN AE 4 B A R SR M Ak e A SR SR B o S A AP
£ 2B o Putnam (2000) #F 5L » BURGEHR M A LL - 2 M SR A
AT RES AL BE AL AL - & o IR MG b 22 BELAL RN N IR & > 2y
REIREE L > EAERE > FREMm A ETE > EERETNAW
WHEZ » B R UA ELEE (SR > 2011 > p.253) © (i EALA
JEE % S DAARLSEURN 5 SR AR 2 BRI AR I > BB H W EALE B
W 58] ) B 40 TR 2 O 2 b S S IBUR / BRI BB A A A R AP TE B
B2 0 7 LEAEL SRR RS B O (R R G R — 8 g AT B R Al
NAE B Ll [ 788 B0+ SR T % ol 8 v R 0 A
THBATH o bl BN EE AL B 8 7 im & s 5 il MR E
7 88 — IRp AR B UEE (arousal) - (HR &5 & 268 A SR B T8y > 48 5k
ON TS SR AR A A R 7 M TN 7RO R BE R A AT B i
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B B— > RFREREWEF-FHBLEEHE - 5§ L2 RIS
W FE 4 R 2T H B T AMSEAIE BB > TR
T NP AE & S AT B BG FE SR 5 Rk & A L aE (5
H - BT > AT DA — S L AR MY Rk - RS
BB A" 4G BLAA A AR 10 B 25 19 2 S 1) BB T R AL Er M RS (4
M > 2011 > p.284) o A EE TS » TEHTE B2 A2 &8 & TIR B
]~ 5B ML RA TR CEAHENAEARATE
(B > 2010) o EREAHWOR & T REAR HE AW - DA K
LR QRRR B R R BRR B 8 o TR I 306 1) 5 2B 0 55 i FE AR o
ARBFFTEEBL AR B 2 0 B A R o (R B A SNS
MR KBRS S BB T 2 A & BEENIOEER - 58
BLEL PEW W 5T Hh0 A a5 1+ 20 0L - IR A o 8 sl A+ AR A 4
(49 FF 5 A 3 LAt P AR B AE 2 B2 B 5 T R TR B > AP SR A AT RE A
—HEAEA REEE - HA W REEENE BB B EE LKA C
f) % (Smith, Schlozman, Verba, & Brady, 2009)  # {4 Fl SN'S /1% #& fi
VEFH O T 0 4 320 B 2 BRI R AL 52 88 - B 0 BRLAE AR 2 N PR (e
BT HEMAG L - M SNS A& A PR &N
N BEE TH 2 — > A 0] DAAE 38 B F0 SNS = (5 B ~ EIEA LR
R WA A B Y o SRR BRI A A A A B Y
PRI - B R AT DATE IR R AT 00 IRE ] 3 o A Ak A Ak AR R S AR R A
(R > LAl B B A SNS e S A A EA TAE el B - HAKSE
BOATEY > Dl iy SCAH AR AR A vl TG B H AR Ry S E A (T
5> 2010) o WAk - AMTEREAE b B9AT AR A v RE R 52 B A A% SR R 1 5%
B R I A Bk R R Y 2 BiLAT 2 AR AT T BE E AR s HAKORE o YU
HoAth 48 A A AH B Y B2 8D o Granovetter (1978) 19 [ BIBR H#isw 1 58 4 > 1F
AN TR BB S A TR I DL o 1 2 0 4R R AT S8 %) A 1) 2 ST AE
b 35 UG ) SR AT b o A SRR T SR REAG B RS s E T A Z
PR A VBRI FIET - KA £ B i A T A b i SE RS A T B 1Y T R
P R RIG I (B 5 - 2010) o MR3E — B - BB E R RITH)
1) B e A AL B JE B B AOPE R o R A B ~ A AR GUUIREAE A Y SNS ]
DA — {188 8 2 B sl 2 B 22 B AT B 1 15 B R AU EUIRAG IR 2 N >
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1717 R — 26 T 55813 | 10 2R R BRARL - {88 At A7) Fy 4R #8173 A 181 52 & 5
B 2 B o R RIMEEE E R A E RS A ERREME
Hi o T SNS JB 74 i€ MAL BEA - H 2 7a L8 AL i A ol L [F] AR B A A
BRI > B A EAMAEE G 52 At an [ 20 558 A [ 3R 8y 1 a bk
WS- & - S TP 3 L5 A Bl 0 A s R A SR 2 TR - 1t
S > IRZHTFERE] > SNS REH 74 55 BIAR (weak tie) FYEE 37 A 8% 2 $2 AHAR
% W e (e.g., Ellison, Steinfield, & Lampe, 2007; Ellison, Steinfield, &
Lampe, 2011; Skoric, Ying, & Ng, 2009) > 1 55 B AZ £ K 1 18 3478 i BE M)
WA —ERAEE - IR - Fr I — @ R E AR ) Bl s 2 il
fefE B s pRERB R AL B R

TR B R BT AR A R 2 BB R BN - A B
SRR - AR B O AR R F 0 BOR - RIBCR R RER B
B AR 2 B g N SRR o AROF T IR BR BRI - S BUA B
RURE LR oA b FE M A B T AL e AL 2 AR
JE o ARZWpfe - A AL e A S8 LB mABL B A > HUANm
A FEATE o R HEFRE (2011 ¢ 211) FEAY « [ FRATR B I S5 K
B > 2B H AR R R R BUR - FMELE TR A S 2
I o FAMH — AR R T LAY IR AR M AR EIERRE ] - ARY
IRy s TR 0 1 L0 BRI AN R 2 v - T2 R A AMMAE SRR B T A
MEEE > B R 2 (R B 0 55 0 i AR AL & BUE A AR AT T2 2 o
I FRA AL & 2 1R B0 B RE S BHEL [ 5B I ST Rm &
DT EATRY [ B -

SR > AW T B BUE 3 Ar 55 R BUR > BB A RZ LAY 1R TG A
INFATAEASR RO AR 5K - BEARLUSREA () 5 B > BB O R I
AN TGN B SAE B IRARE M BUS B IR S A R 2 1R
BERL ff R 1) A5 2 BB AR & o Ja e — TR b RS T A B0 A PRASCR:
Ao B R R — MO BRI S 7 AR 2 RO AL AN 78 L R SR - A
AL R BEAE R E RS UL T 3R B9 AR ST BRAGAE A - i HLHAOR
A RE DR 2 A A A R B A B A R R A AT o R RO T
R BUTE s A 2 A A9 BB R 1] - 1 JF ks B A R BUR (B3
2008 : 230) o EAWFFT AV BAZ AT AR P > A LA RO R B
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F o HEA IR R E A RS ENREENER S LB A
TR MBS B FBRE IS E/E EE BN R - (HiEL N
R T SR A SRR B R LS R A R 2 B — WM AT 7y o AR
A9 T 5 T LA B A% A L [A] f) J Th BRE f 22 BEL R R 0 BB A G R0
B~ HRRRR ST~ AL M R R AT R BT A o

-

1 ALE0BFBEBAAH TR EHETFRELSEE (HHE
13YICZH275) F A 11 KB S b B AR 2675 2 SR B4R B B H E (4R
581209011 > HLAESE 12wkpy37) [P BEVERF 78 R -

SZ 3Rk

1 3R 4r (Chinese Section)

ERAM(2006) o ol RS ELGES RO ) o CHLEE T > 55 108) > H60-63

Wang Caimei (2006). Shilun gongmin canyu nengli de tigao. Lilun daokan, 10, 60—
63.

i 75~ a1 (2007) o CAEAR Bl i BRI 20 RAVERY 2 1) - R 2 (4R -
CAE T ] B 5 (36 =) ) > $249-264 © JLat : JURURE L IRAL: -

Shi Zengzhi, Yang Boxu (2007). Wangluo yulunchang yu woguo gongminxing de
jiangou. In Cheng Manli (Ed.). Beida xinwen yu chuanbo pinglun (vol.3) (pp.
249-264). Beijing: Beijing daxue chubanshe.

AT (2010) o CHERE PRS00 A9 38 A B P X M S i B - R MR S8 B Y 70 BT
WHFE) o LM - BRARI ARAL -

He Xianming (2010). Quntixing shijian de fasheng jili jigi yingji chuzhi: Jiyu
dianxing anli de fenxi yanjiu. Shanghai: Xuelin chubanshe.

348} (2000) © K2 RALEBES =ERFT) o Jbat - AL @ RHER SRR AL

He Zengke (2000). Gongmin shehui yu disan bumen. Beijing: Shehui kexue
wenxian chubanshe.

HREE (2003) o CRABAN W BUAAL G AL IIRE) o B - REEIER W RRAL -

Zhang Kun (2003). Dazhong meijie de zhengzhi shehuihua gongneng. Wuhan:

Wuhan daxue chubanshe.
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ERARI ~ BREESC (F45) (2011) o CHTIERE S AERETE) o bt - B AR KR
FRAL o
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Btk (2009) o (2 RZBAE T PG EEE) > GLE BB > #1
W H18-30 ¢
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B 40 (2003) o Ceb 4 S 40T i) o B AL B AT TE) o Sk R B AR L
I o
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BIUK (2008) o CRAREME e - A8 A IRF A 00 ] N 3 722 BN S Ry o Bk - R 14 i
B EL AL
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A7 A1 (2002) © IR 2 BRAT 8 B BIUEE BRLG B 4208 o bt - Ahg BHER SCRK
H AL o
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AEERE (2010) « CHEFREEOAEL © BIFE ~ 2 RECH SRR (i) - b
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JEIT (2008) o </ R B IR 00 A (0 R AR D) o B () - (PRIAR
ZHE G B (H207-244) o dbat - LG R SCRE A -
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revival of American community. New York: Simon & Schuster.)

Putenan (2011). Duzi da baolingqiu: Meiguo shequ de shuailuo yu fuxing. (Liu Bo
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