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Information Critique on Page Ranking: A Review
of Neo-February-28 Incident

WU Hsiaomei

Abstract

This paper aims to examine the disinformation phenomenon of search
engines. Based on Scott Lash’s information critique theory, the researcher
explores how a mass writing mechanism, mainly Google’s page ranking,
deconstructs the traditional expert-oriented power / knowledge structure and
leads to a chaotic information order.

The neo 228 incident of March 2005 is chosen for study. A thorough
review of this case is provided first. The research then randomly selects
two-day data from Google to conduct qualitative analysis. The results show
that professional, rational knowledge debates are underestimated in page
ranking information order. Instead, blogging, reflexive, and sentimental
messages have priority, implying that people regard their information critiques
as everyday life practice, to interpret the incident from their personal feelings
rather than to discover the reality of it.

The paper concludes that current principle of information critique, empha-
sizing mobile, disembedded, space-time-compressed relations, will not facilitate
reviewing an historical event and even mislead the user. While evaluating the
value of data, PageRank should put more emphasis on factual texts rather than
on those with personalized feelings, allowing the user to coordinate between
experiences and facts, supplementing his / her idea while elaborating on the
reality of an event. This is an urgent issue for modern information critique.

Keywords: Information critique, PageRank, diversity, reflexivity, mass writing
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