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A New Interaction Type in Computer-Mediated
Communication: The Construction and Use of
MSN Messenger Nicknames

LIN Yuting

Abstract

This article examines the construction and use of Instant Messenger (IM)

nicknames as well as the role the nicknames plays in online interactive behavior.

My interviews of 17 MSN users showed that the IM communication follows the

rules of the Computer-Mediated Communication form, but is also more similar to

the Face-to-Face interaction model. Self-generated MSN nicknames are not only

used to convey identity, but to reflect the users’ feelings at different times.

Sometimes, other users will misinterpret the nickname’s intended message or

image. Therefore, users create many interactive strategies to protect their personal

motives for their nicknames and to moderate online interactive behavior resulting

from the nicknames. These interactive behaviors are significantly different from

Face-to-Face interaction and Computer-Mediated Communication.

Keywords: Instant Messenger, MSN Messenger, nickname, interactive behavior
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