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Research Article

News Production, Routine, and Uncertainty
during Natural Disasters: Disaster News-Making
by Business Media in Taiwan

Chunyen CHANG

Abstract

This study focuses on the effects of uncertainty on news routines during
disaster situations. Using the case study method and a qualitative approach, we
first explore the concepts of news routines in disaster situations. Second, we
examine 23 news workers’ experiences of reporting disaster news. This research
findings showed that the news workers faced a variety of uncertainties and
suffered poor working conditions during natural disasters, and they could not
perform their jobs well in following news routines. Based on these findings, we
conclude that in examining the issue of disaster news coverage, researchers
should focus on increasing journalists’ ability to respond to various types of
uncertainties in disaster situations.
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