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Research Article

Faded Technical Myth—Digital Capital and
Female Online Labour in Shadow Education

Jing CHEN

Abstract

The following two research topics were discussed through in-depth
interviews and online field investigation of female online teachers in shadow
education. First, the work analyzed the group composition, technique use, and
labour manners of online teachers. Then, we explored the technical myths of
contemporary Chinese online education, as well as the complicated relationship
among digital capital, technology platforms, and online labour. The research
found that Internet platforms used the long-standing Internet myth of “Internet +
shadow education = social justice” to smooth out the imbalance of educational
resources. Through taking the social responsibility of realizing class mobility as
a slogan, the existing myths of business and culture were used to construct a
mixed technical myth. Thus the labour force was absorbed to cater to digital
capital and the company obtained policy protection. The technology platform
concealed the identities and geographic locations of workers through cross-
regional labour mobilization. Cheap online labour was packed into high-value-
added one-to-one services to earn profits from labour differences. In the labour
process, “dematerialization” and “labour subcontracting” were realized, and
labour control was implemented through “digital circular monitoring”. Online
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workers’ “class-hour conversion,” “spatial degree,” “emotional labour,” and

“fuzzy work boundaries” had all become new labour contributions. During the

Jing CHEN (Associate Professor). Department of Digital Media, School of Human
Arts and Communication, Zhejiang University of Finance and Economics. Research
interests: media sociology.
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labour process, female online teachers’ original technical myths about the
platform faded quickly. This was due to the online labour experience and
individual re-judgment of the nature and labour value of the platform, instead
of the popularization and use of technology.

Keywords: shadow education, technical myth, online labour, digital capital

Citation of this article: Chen, J. (2021). Faded technical myth—Digital capital
and female online labour in shadow education. Communication and Society, 56,
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BH 46 5 K - 55 Bl 2K 00 e g i B 2 58V 19 AR IR [ (flexible work
time) FI7EZ H H ¥/ (home office) AY K & 1HE I o H3Hr 5 M5 2 1) LA
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