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Special Research Article

Supportive Connectivity: The Action Logic of
Chinese Digital Volunteers in Response to
COVID-19

Chunyan HUANG, Liangen YIN

Abstract

Previous studies have shown the importance of digital volunteers in
responding to sudden disasters, but the logic of their actions in combating
COVID-19 in China remains to be clarified. This study applied the theory of
connective action and conducted non-participatory observations and in-depth
interviews to investigate the action logic of Chinese digital volunteers in
response to the COVID-19 pandemic. Based on our findings, we put forward
the concept of “supportive connectivity,” which includes both external and
internal logics, in which technology acts as an agent to connect strangers and
bridge diverse resources. While individuals’ meaning frameworks of emotional
bonds and self-actualization served to maintain internal connections, external
logic enabled them to legitimize their actions through government pandemic
prevention policies, traditional media, and laws. These findings indicate that
external and internal logics are strongly intertwined, thus generating supportive
connectivity.

Chunyan HUANG (Ph.D. Student). Department of Communication, Faculty of
Social Sciences, University of Macau. Research interests: digital media, sociology
of media, data activism.

Liangen YIN (Professor). School of Media and Communication, Shenzhen
University. Research interests: political economy of communication, media
transformation, journalists community.
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Wi

T 76 T 28 5 175 1 48 B 0 R I AT A v B T 2 At SR A T MR K ) 5
B PR P AR SO E (2022) B > B 20224E 11 A 1H >
K B 2GRS B e il 4 9 1] 260,506 1] > R FHAETZHE 915,226 1] o £ JE
T T A REE B AR > MR 2019 4F 12 H TR s IR 8 1R 2
20224F3 H7E Bl RO g o Aac it r A B T — AT E E
PR A o Bfk P T A8 A8 B A 97 5 S22 SRR b P67 " 1) JR R At ) )
M ) 22 68 L T A0 5 A o 49 8 0 A > R B TR B R > 0 = L AC
i o R IH] B EEAIE Y B St = SORETE RO OIS S5 AL SC IREHE - & 1445 -
Horp (R 16 ~F 92 B B 48w > 1Y B\ 0% 803,214 » ( Bl B 2
KB 4 B AR = R 2 R B > AR BB SORE AR R B R N
HEDIFERD o

5 b B B A A (S B L (2023) BEAT 9 58 51 IR 1B L A A
JER DA R ) > B 2022 4F 12 7 > o K R A RBUBE £ 10.67 1%
A S A 75.60% 5 ELIHAE SO H A S 1122 10. 18 AR - A R ik
FHE E A H 152 99.80% o BT KL ak i 1) 7 25 L 27 BRIV IR 28 RN 7 87
W ER R - s T AR IR A AR A RN B B 0 5K o S I 1 K
R P e 5K B T L 2 AR A ANAS DA S S B ) — 2 T o At A
A DA IR AE AT B A IR (] B 2 A5 A - TE A BN B MR - S AR IR
75 bR #0838 1] IR 15 B AL Er SIS HU R B B9 BE ) (B EE > 2013) » B3
A 46 72 B A1) ) S 5t 4 T I A5 T B 9 A AR 2 2 A A AR R
(online volunteer) 5% % 87 & JfH 4 (digital volunteer) > HAM #A &AL 32 1
HE AN B ] A8 T - o B T 5 9 AR A0 SR AR (B
2011 ; Kaufhold & Reuter, 2016; Park & Johnston, 2017) o

A EL Y 8 007 1) 5 JRR 0 7 2 EOR BB N T > BUCFE AR AR R
TR o ARG (2021) 45 ) BUFBIUE ANEA B NG B G K
B o BT DUMREL G BR8] > SR MBI o TEAETEAL e TR e A i
R L f B B T R T E R AAE ] o ARSI RN A5 B L i 2 e
ZEBE N I A AR AR T AR AT BE - DITERY IS O RSHEE T BUF S
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() B 5 i JFG o B LA A R L > B B A R R BT R
FRE MBI R ))& 2 WA BRI ) ? g AR EmaE— S &
BF 5 8 R B A A8 A A 8 1 B 0 A 9 > BRIE AL SRR~ LSO
SERCT BT A B A5 AR > PR P R B R RO R B
AR AT B R o DA SE R O AR I O TN R A AT B A P
N

Sk A it B2 55 R R

KB Py ERE

RN AT S IS Y & o SR 2 AN RAR] DA S BB ZE B
JE SR BERE R o A u] DU A AT sS I B A - I A EMERE R
FE S IR 2 B B 2 S B o > b SR IR b PO O T B AR S TR
R FE R Rk o 1 T A R AR A RN - FEE AT RN (E
BZEH R TR 2 Y R 2 A B —— B R (digital
volunteer) ° Park il Johnston (2017) #% 8 = 5 i & 22 78 5 DA HJE & A 3L
BREAG 20 BB > P R A G 2 R AL > AP AR B AR - A A B
A0 EL B4 > DA SE BRI A1 B 1Y) SRR 558 BP0 2R B A o 540 2010 4F
Ve b R EE AR AR AN RIS R TR (Tufts University) B9S24 H 355H
BRAC A A 48 o R 2 A A s B R B A 556 A BT L R AL
(Meier, 2012) o D8 76 3 2 JE e 1) 2% S BB 1R A 7 B o RO BB A RCECA T
PRt T SR > femidiRk T L4 Ay o Hughes Al Tapia (2015) T - A&
BB S N BTE B S0 D R I Bl AR R B B MR T
FE AR 558 25 v B 114 2% R AR A S B F ST A EEEEHB > (Smith et
al., 2021) o BUAT 055 3 B2 B B0 AR T 10 =R i - BREL AT E AR
ABRAE RIS A € o

AR 55 90 JEE ) TR R > 20 P T A A A B R B AR o R AR A
TG ~ 4 BE AN IR NG 1 AR AT B A LR - REBUEIL T » BT
JE 2 1) B B A VR A A B R A HI o A AR 00 A B 2 B —
AR B T A A R o AR RR > O AR 0 5 B A T
15 SMS ~ BT EE - Skype FlAt 32 I B8 A5 45 > L Aokt A2 I A ol ) R 22
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FAMBATE R E B > AU3E Twitter ~ Facebook ~ YouTube DA &% 3 # (Kaufhold
& Reuter, 2016) o BLHATH) (R REIRAE AT EE > A A IR AR A S5 SR L
B S BLE TN G VR 0 45 4 DL R i AR B Nk AT A 7 > 0 Twitter 384 Jin
TR E AL e E S S A 2 B o BR T AL SRR o S Bh i R BB Y
H JE 2 fE1T 8 (voluntary response tasks and activities) > 80 idi i & 4 |
95 R 55 VE LR (0 25 S As A e ds) ~ T #8087 & (40 Ushahidi)
A1 B V5 Hb ] S5 B0 T OEL R B 47 B (Park & Johnston, 2017) ° Amichai-
Hamburger (2008) /1% 5.8 4445 7 — FE RO i ey TH. - Red itz B
SRS — T T AT DA 2 R ) 7 B TR B M 0 e
ST 22 N\ o R A B BRI R IR 22 PR 2 BB AR R A IR s S —r
St 4080 0 R o R A R R R S ) BT B e [ RN AR IORS B > S A A AL
AL G FRPE TR SR EKR o

A AR EOM 5 > BUF AR IBE A5 O A% R B LAk - Rl
ik ~ 2B & #E 4t % (Marsden, 2013; White et al., 2014) o 73 6 7F 55§ #
B IR B IR 5 37 ) A A A R BT B R AHAR Y DA R — Sl Ty kiR
R BE SR 2 TR oK o B RRER IR Y B IRAAAR A R AR
A 2 DA 5E B A 2 O T R AR AR - B 3 I RN o AR SE B el 3 S
R T Y ) > Ta LU AR B A A% K 2 & Bl BR PH EXCE B (Carpenter &
Myers, 2010; Roche et al., 2013) o

WER I 4 577 &+ Hughes 1 Palen (2009) f B 44 2 ) T 87 R
(Twitter F F ) 1E £ 12 B F / (information brokers) 1 £ & > A" AE R H
BB S HE P ERRRENG L » HZ 2N AR - Reuter ¥ A
(2013) 73 M7 T 2011 45 5% B M A K L4 3 5 38 v B9 79,318 Wty > 15
TR BT AR A AR BB HOEE - M - S AR
Foomue A AR R E RN > — 2 B E T DLR R RIS 2 A o
Kaufhold #ll Reuter (2016) 4 /i T # i & (moderator) ) £ 4, > A" ]
AAGEA AT A RS T B (5 B AR5 B Ba 8 » 18 A7 R i s e 7 1
BRUASERAR o SmithZE A (2021, p. 117) 555 8 7E 5t 5215 09 B 7 B i &
Fi 2 By [ S #E Nk TA/E# | (disaster knowledge workers) > A £ b A" A% T
YET AR AP R ek TIEE > AR AEEMEIGEE - 5
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By > i ELAE fRB AL & B Rl R R 2 TR RO AL B A o A R B B
)~ B BRAL AL < T ~ B g B & R A BREAL e R A Y
PERD > AL & P BRI B TR AE i > TR RS AR BRR SR e A A -

DA EWFFEARR R E T B U A SRR S AR -
TEAFAE =B R ER o BT R R A S R B B A HORHER R AR
TR M A A > 2 T B E AR AR BT S A AR A o
W S TR T BT R B Y N AR AL AR A MR A o B D BT B 2 B A AR
SN AN R LB AT o FRefR > B B A9 AT B e S = R ) o A
REZE o FERIE  ABFTE 5 A BORE A [HE 45 ME AT B @ T8 | (the logic of
connective action) FAE/E » BEEHT B BT B AT - 25 B80T R
BB EESE T AT B

i & VAT B 8

21HACRASR - P 7 Ak B e B Y SR 2 — SR AT B M
B0 RN AL A RS A 1 ) o ¢ T 4% B IRF % 31 Facebook ~ Twitter
5 o BT RLAR) 2 7 AR A\ 4 78 8 5197 Rl I 58 A ) T ) e BRTE N AR TETRIT AR BE
e 1S 1 A Y 4R AT B A AR TR & B9 B TE o Bennett 1 Segerberg
(2012, 2013) FEZ3 47 T FIRAA 2 & ~ PBEA RO B A0 AL S AT 7 55
KB BHOEEEN R - J04Y B DA 23 KR T 200 () SE G PR A T Bl 428 1 (the
logic of collective action) (Olson, 1971) It A [F] {4 % &% 4 17 ) # 15 (the
logic of connective action) o & AN [A] 2 fEA =B o — 2 AfLiTE)HE
20 o FEBUT IR o M E AR R VAL B SR AR B o N 2 [ R
L HE B o Wi G R A Y o B A i BE A PR AL A B AR ON DL TS B 7
B, REEE) LIS MM A S A R FIR Sl B aR o AEEAS
PVEAT B 0T REANIL R SRR AN R AL R R R
T B o B G AEREATEIE AR LE » BUE R AR T — A BT
VIR A P A T Bl AR o U SR ) % A S S A o R R RE S A
DL R EAEERNR R 0 =R RAENY A AR 2 o 3§78 (communication)
JA A AR EEATE X > O T LA A A A AN R A B o AR S H
o B A — T RN BT SR G 0 > 1T ELAR B T — BT 1) 45 M AL s
[REAE o
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HLAE VAT Bl R R AR AN B B R B A At e B AR A TR
W52 R > Postill (2015) $5 5% 27 i A4 5 25 B 7 4 Fi R 20 AL g
BT % A RN R AR Y A3 > HEE) T AR BT o AR - EEESEAT
B 1) P AE SR 1 B A A 3 A AU R NS — B BB TG ) » Caraway
(2015) ¥f [ Our Walmart | 4 (4 73 H7 A B8 1T 5% Pt $2 ) 09 47 B 48 4% A
R B M > Sl 48 S AL A% K0S 48 4% (organizationally enabled networks) J&
i 8 0 ) A AT B o B B VD AR BT R Lo PR S U B R B 1Y)
Gy AT EEBL > AN VEAT BN AR MR AT B A 4 A% 4 By b B 2% A I 0 A B
538 (identity ) 7€ AE4% &) o 1 F 2% (Khalil & Storie, 2020) ©

J3—J5 T > Postill (2015) 4§ 3 45 P47 8 P G A — € O BRBE
Bennett Fl Segerberg D % it 8 ik 1 HAth R > B3 ARG AK TR 2L AR Bt
FATHBAIN R RGNS RN > S ERT VB ER - Al A
BE S ICEATH A - B IR o B R BRI AL AT B AE LY
Shahin B2 Ng (2022) 3 ELPG ~ H AH EIJE 9 [ Black Lives Matter | 7 ) i
AT HASVEATEN RS UL RE R T AR AR AATEIHESE - M
JE L LG Y )RR 45 L > B Y 2 E AN S b IR ER Y BOR BRAR AR B 1 T
HFREN > A KEM AR BERS{L R 9 (crowd-enabled elites) 7E ] B Y
AR T A T A o RS R T B RN T B E R 1Y 5 2 T
HEATHE) (institutional actors) Q15 ~ BUE I U775 - By B RO ML
AE AL AR R ) SR TE PR DL SIE AR S AL o (A PR T B TR A5
A R A R ) M A A T PR S S B (collective inertia) o AR
L EBIAL g2 o "R BNBHN T BJr 1 > Bakardjieva (2015) 2
By A RIS 5l E QAR Sy A0 B AR T AR o I AR SRR A M AN
P HOBUU - AR R EEHE TEM BT RIMEE - AL BUA S
DI S BLE W ERARA & o R RENEE; - BEEFBWARE
W BR o 138 24 ) 2 N3 B4 S S A E 2 B TR > 2
Bl B SEUE 2 RS 2 T I R 5 A PR o LA M S ) 1) 40 HIORT e iR K
LA RE R 2 B 2 i 2R 1R (Zhang & Lee, 2018) ©

BUA B 70002 BF 84 g br T B EAT T > LSRN BUS ORI
% o $RIfi > Bennett £l Segerberg (2012, p. 754) a5 > f# #4547

128 5l B e (0 AR RS — R SR PUaAE B >t m] DL 7 TR AR ke

fif F H B A 06 BT B P ) R E A 4% (issue advocacy networks) o HL I
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LAY 2 > Comunello Fil Mulargia (2018) #8 5 SR 4EVEATE AEZE E
Bl 2 E A AR HUB BT RS B 1 AT R 5T A SR AT Bl B
B AR A W B B AT A -
Gr BRSO B B AR R WO T R R A MET TR I T A
FHEE R T R T EEE > SR B T A B A A AL
PEATEY R WF ST 4R D o HOR > BHECF AR R 09O TT T B R A 6 BRI o)
FEE A B0 HT > SRS VEAT B B TR B BB B A B > 2R
R BY ) A A% AT B AN A A% BB R BATE o FRIR > ZE AR BRI ENE
NP A AL AR A5 AT 8 > 288 TATE) & BLAMERAL IR B R X 0 B8 -
A% > MEAMESHNEE S CASRER K > BRRZEHH X (Comunello
& Mulargia, 2018) ° FEJA I > ABFFTHE H DA = AR TR RE o
P RE— « A W ST e il 8 8 9 A A v - o IR K e W 2 5 R 1
T RS AT AT 2 A TR R R 2 Bl e A ] s 2
AT AL kAR A Oy = 2

M - JERESEDRE I S B AR T > B - MRS B
F R L A 0 MR T B S AT E) T R R AR - DA
o B Bl A R B 2

M= - 7EME SRR I S B2 AR v > 8 K e 2 A I 3 G e
BRANIR ) BT A5 DA AT Bl Y 2= ) DA B e 2

WRF*E

AT ER T B R B TR 2022 4E 3 A 2 6 F W RES g
SR eP O AR AT o 19 20224E3 129 HAL - b B H BT HE A 1 )
FE =] BB AR R F T > 417 FOBT RS ERE R 19,661
]+ b 1A 2 T B M B AT RO o AR A R LR P s o TEMEM I
i S I AR b RS IERE EB T S E B SOk Horh g b4
Fat ) BBA R R (e T R S ) RN SRR | BRI
W BRPRB AR B T R 2R > T BB R R 80 B > B H B R
SRR 108 o B > A2 884 1 w8 [ X ) 380 s 1 2
FE R o
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PR AR M A ER - ARMAZ DI EE . AT 2
BUR I © WO K S RIS 2 YRR 5 752 BB T LT 5T
] A E e EECEBUR D B0l - BRE 2022485 H 13 1 - i B4R
B 130 % 4 A B B 5h 2 BRI 1,379 BRI B 10 » B 2k 794
191 o * 1 % T ) ) 3 =2 SO b Vi N S B L B A R ) 0 R R 80
s (R S L AR B O 100 > B EHE T SE Y R
1,439 3] > FRIIAR Y708 ] o BESRE b 4 B H I BRAE J 55 3 5 2 — 19
B DRI 2 LR o B ] 1 5 s P B LA AR e R TR 5 ) e B
GERT FOMTEEENER - HH - BORAHZHRELS
GURER R > AR 41T 80 ) F APt 5 M v 2

IL [“PIB3 J B4 MK

[SFIE & Ak B AR A2 AE b e 1% v 20 L R A A LA > Fh e AR
B REAA G NLIA > B AT Z JFE20224F4 H 4 H %
A 0 5 P 2R3 [ 0 At o = SORE A b v T R R R TR R [
B > MBI BB e 2 B 2 BB S UITREETIRE
SEAE VAR AE B ROA R B o e (il e B oK Bl ) SURE B R
W10 8 > BE 202245 A 8 H » U it S5k B {5 B 5 2,782 46 > A
HAGPLT 1,264 16 o BEHRTSFIE & I 1E 2o o0 A 5 2 i J IR 2 HL AR
PE > — {0 8 L iy S R 5 P A ) R A B R T B AR B AL AR AT
B o AR AT B0 /0T A B S B AR R (T DA A I PR

A 52 842

ABT ST EE R T IF 2 BB B R L Rk A T 3 o — REHE
202243 430 HZ6 H 8 HIMAT-FIE#H | iER# TARMIGE R T k2
BB ERBEEREA AR L - RS DT RS 1 TR

130 THUL - LEMBLEE A4 ] B Al T BBF 2T - Bk My AR B O A (R DL ~ 5



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong

School of Communication, Hong Kong Baptist University (2024). Published by The Chinese University of Hong Kong Press.

ALL RIGHTS RESERVED

B Byt A

FRIG B PR - N BB LM > 2B S R
PR EATBY R RES o 55— J7 i > BPRCT SUE A I BB SORETT E
RFBLES - Rk SR AL - AR HTE A A~ DRSBTS L
ORI MERE S A o TURAEE AR ST A P IR K R 114
S BLE B BT B ET R LSRR - HP AR - kN g o Ze)
H T EE 5 205K > TERCRERAENG 72.72% > 255 B #AE B R Kt
BR— PR > TREEWTR E AL FAEAT - ERO@BBE A F R T 5
A EEAT o R AR A A B Bk TR PS4 AR T RR IR ] 2 30 73 8 /e
Ao ERUS FT R B RIF ARG UL N AT B > AR Bk AR BR A
SCFR > BARTE N 87,809 FHID AT KL o B Sl AL wT ek A R 2 A%
[ S W 1A B B KA O > HLrp il EAR R R T =R S
IEH B 7/ > S S R TR R E R W B 2 AT AR o J T
SPERIT AL - WERE WA TR E A R B TR AU o AT S
Z > ARWFFE P 7 Bb sk S AR AR AN R — T

F MR R ER R

HrpEs R R AEWESE P Ry B

WL SR

L CEEE < 22 B )

2. (iR ok I
FLIESCRE PRI A ~ BaREA B -

BIK [yr  T IS A L ¢
g ST TR N e e g - W -

B5ML - NB HEBFIRERTEE o

o] I 4 2 K o s LBk Bt SO F g 6
BrEr sk i 4/ 44 0 > SPIEH B &k
R 2 /NFEA24)) o

11 BT R IR AT DU RE O RS 7 | SR AR B R AT B 9 TR S LA SR B
B PR RN ]300 Bl ZE AT o o | ETEB A OUT BT 5 TR

PRIEATR | i 1 0 bR BB W - BB | B~ BOR B - BB
87,809 BT L - .2 16 . ) B -
AR AL B 1L (O L 4 e B T
L AL L 7 B0 15 68
2y VY b 4R A b A2 /N il ’?ﬂ:’ ?J:‘/\ EL’/fT Kol AE
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DEENAMES —HFTSEENAREREE

Bennett fl Segerberg (2012) 58 7% 73 = A AT By wfr ok Al At 38 5 il F Bt
SRR T B EE R TEU\“: MATEIHEQR R A AT - e
— ALK A (meme) > 2% BTG 000 Y B SO VAR 26 T 24 TR ) 48 AN 23
o JEAEVEAT E 3 B A0 o0 A BE AL A R > A2 Twitter IIAE A
Jey PR 3B — AR B HOIT Y 20 B > T BRSO AR A O T A A S Y B
7 e — o SR - 7225 1 H BF B > oh B B SR AT B Al
AT Z AR > SR - E - LS SORE DL X GIS (Geographic
Information System) Hb[& T 25 » AR A E 0T 2 A BB - B R B
A& 1 5 B G B 7 Twitter A1 Facebook » H: mp {5 B I AN == SOk B8 4F
MIVE B -

VAT i & BT E R E 0 BT A
L DRAR R < By iy A )

TEJE % ﬁE’JﬁEﬂZEP BT AR M A SR AR A B SR B B M h e
HAR TR GG HE > 18 46 ra ST B EKAE 1B el il A W [R] Se g gt ar 17k
B85 T BhEE - BEAE N 172,800 A > ELIGFEY B BIEE ~ ML3EHR A
HDHEE R AR BB AE 5 PR B AR IR K B AR 7 R SR
FEAL T 200 ME LB A - ELAE R EE T BB AN I RS B E  E
SO JEARKE AR TG TR R A RT3 R RE AR N - 5B IRE 22 ) BRI AN PR B4 A R
BERY NG EER o PR A R — R BT 22 [ > TR T — MR e SE Ry
[EERERYILE) 8 | - S B R - B JE T (Ferdinand Tonnies) (1999) Frik
FA I %% ~ b ARG L E S A — o IR A > AR ER B ER (2022) Ft
o A L[] B o A 28 B o R al o SEHRAE AR 1 TR R B R AL [ A 2
BRI G B ARG B R T Re -

R B B ACHR BB BRI o I TR BUR7E 2022423 H 15 H
HAE [ H A A BAAERALER] > 23 A 31 HuE [ 2EEeE
Mo 2EZREA > R T 15K BURRESBHE S 1A BUR 21

132 AESELR) > T R E LU L A M FE AL RO TR © 72 Al B



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong

School of Communication, Hong Kong Baptist University (2024). Published by The Chinese University of Hong Kong Press.

ALL RIGHTS RESERVED

B Byt A

FEBOR T > B i ) B 2 B ) B D I IR B A 8 B 10 2l e
PN~ DS R RE o SRR (2020 : 217) 6 5E Tl M 7 BUR O 8 Tl
AR A 2 L DAL SRR AS ] » E A B R AR TS A SE AR
fE o BUR ~ BEBELA S A 2 TE AR B A 35 A0 K RS B R B ka4t
17 HLA S5 BB MR T 2 AR AR K 22 [ - 7E6UfE BB B P 205
FEA R EBE RN ARG S ARG -

SPUE R AR R T LR S B o LA M A PR
JEAE PR ~ BT S R~ O BB BhIRAR - R g RN [ [ T B
W] 245 LB S MR B e nT OO A ~ BB Oy =X - andel B M 58
BRI o 15 F R M EKAE T B MEE  HE - BREW
fBE (80 —37,089 1 » H b @ H5 540 8 BB f5 5 o RFEE L

SRR BT BB REI b 252 T ABE PR IR AN B SR BE SR B
il

FEEH — A EG A AR BAEATRE - (R A E IR
A —EHEEEF(BL) - HERA LA A ROA —
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