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Special Research Article

WeChat Groups as Social Infrastructure: A Case
Study of Community Group Buying in Shanghai
During the Epidemic

Hangeng YANG, Zhuoyu WANG

Abstract

Research on social infrastructure focuses on the kinds of social relations
and social capital nurtured by the characteristics and dynamics of diverse
spaces. Based on this focus, this study explored group buying activities during
the epidemic outbreak in Shanghai and focused on how community WeChat
groups exemplified the value of social infrastructure, specifically the current
practice of cooperation in response to disasters in the context of indifferent
social relations and sparse social capital in Chinese communities. The results
showed that community WeChat groups played the role of “online streets” and
helped community members form weak-tie relationships based on geographical
trust in collaborating to make group buying. The weak-tie relationships served
to bridge capital, thus enhancing the community’s information gathering and
processing capacity and reconciling the dysfunction of “space of flows” and
“space of places” during the epidemic in Shanghai. Public community figures
emerged from the group’s buying process, raising the public awareness of
community members and better protecting vulnerable groups in the community.

Hangeng YANG (Master of Arts Student). School of Journalism, Fudan University.
Research interests: media sociology, social media.

Zhuoyu WANG (Master of Arts Student). School of Journalism, Fudan University.
Research interests: media sociology, computational communication.
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Moreover, as a social infrastructure, the WeChat group contributed to the
infrastructuralization of the WeChat platform while repairing the logistics
infrastructure during the epidemic in Shanghai. The findings of this study
indicate the significance of social media, such as WeChat groups, as a form of
social infrastructure in reconciling online and offline spaces, in the context that
the dichotomy between online and offline spaces is increasingly dissolved with
the saturation of digital media in all spheres of society.

Keywords: social infrastructure, COVID-19, WeChat group, platform

Citation of this article: Yang, H., & Wang, Z. (2024). WeChat groups as social
infrastructure: A case study of community group buying in Shanghai during the
epidemic. Communication and Society, 67, 91-120.
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& bR oy B (TRISE > EAMFE - IRE M) ~ SR
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BRI > 2022) o At Ik B AKIENE S T — R YA R GUE BEA o HETT A AR
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ERFHAMEE T E— R F SR -

Klinenberg (2018) & ak#| » 4L & EA R G B AL e B B a8 i1
e TR SE R WAL B 3C FE22 (] > 3lf7 B S g 5 A 22 [H] B9 R M AN AR
TS EAHER o AE SEHE IR > 45 s 7R AR AL B A1 - PREE S ST
‘%ﬂﬁﬁﬁ’%ﬁﬁﬁgﬂﬂﬁﬁ Llﬂﬁ =[] B At i 42 At FERRE R (social
infrastructure) o 7E t € JL BB 0 WF 75 P o B E BRI VE SR - L S
W) B 72 [ 9 B Z % (Klinenberg, 2018; Latham & Layton, 2019; Layton &
Latham, 2022) o {EE2 1% B2 ] - J R AR 49 L 22 ] o 33 380 32 FR G 155 L
N o AR BETE AL B B AN AL B B AR AR BT A AE > R A3
AR b Vi 15 T [ ) e D B B B RO I A FEAE XS A D
AL BB S A (A RV Sy > RUAS ph s Skt I G BF > AL [ s B T
WEA L € W B2 a0 o] 75 2 5 58 > o i A e B B A e L R > S —
i CELGAE 197 & J8 A0 [ L6 i fk | (infrastructuralization) (Plantin
et al., 2018, p. 295) H{TB{F ?

SRR AR
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TEH A N\ 38 F#5 S %55F (United Nations Department of Humanitarian
Affairs, 1992, p. 27) W)€ F&H > SCHETS [ B4k & @ 1EnY B B BOE » B
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oh A A7 ALK 48 (Norris et al., 2008; Quarantelli & Dynes, 1977; Ullberg &
Warner, 2016) o 5 8 5 S & 5 PR Y > J2 b o7 4 [ B 42 SRR 1 1 k=R
PEFARAR » 5 kL I g A 558 B 55 — 4% > 0 ZE0 R B S B 1 26 B0 RN 2 i 1
(1) 4% ¢ (Oliver-Smith, 1999) o 7£ ¥ 35 B % ik B M LR - T HHEIE /WS
PR HLRE ~ H AHE 5 A% 76 v LU 55 N [R] 56 B i 7 g B > |l iR ;L
B AR~ R B A S SR Bl v] B R B — O IRF [ A e B 2 B A R
B - 752 58 REE —IRp [H] 32 2| 094 B AR 2K B 3 iy HoAth 32 563 (Aldrich
& Meyer, 2015; Quarantelli, 1960; Twigg & Mosel, 2017) o 7E4% @ HT 8 5
HERmFE > At EAMER B T EENER > MR ES B
BB AL E AR TS S EEENEE . A FE - B/
Fo IR Y RN G B G DA RN RN B SR > R m A A AL e
7% (bonding capital) 7] LASEAL £ fE R 2 [E] 57 22 0945 AT A0 50 JE I AY B
5 $: A& A (bridging capital) HI| A B it 48 15 5420 M (1) & R ANE B (Chu
& Yang, 2020; Aldrich & Meyer, 2015) ° H:¥K > 45 [ f5 B AE sk b 7% 45
PR T T R JE B A /F B R (Norris et al., 2008; Ahmad et al.,
2022) o FEAM R B MBI o A0 E Bl A R DA ME— R B A
& Toa B BT Ak E R LR A &R > 5 SRR R AR A Y
[ ik = #8375 | (aftershock economy) (Imperiale & Vanclay, 2016, p. 210) °
] IRF > AF 59 4 [ B 470 2 58 3k (1) BELAR IRF > S I EH G184 )5 PR A 44 1 2
A 108 R 3 A T TR A1 25 Rk R A A 2 T BRAR ) T J RN 3 - it
85I > ALK H# (community resilience initiatives, CRIs) [ & A
B BRAL I B 2 [T B B A Bt B R A B BURT - IR BURF
AR K R LE M A 2 % VIR (Fransen et al., 2022) ©

TE TR > A R 4w 00 R A A N A B T (B ~ He i
2022) > H 1998 419 AT: 5 el DAAR > FRIE A9 A [ AR [ B A5 1) | L 188 2 1)
PR i s At B > B A A P O A D B e o 25 3T Y SR A TR R (R
FE > 2019) o b g A A T 11 R B 4 R A AR 2 R A B P A I A A 7
(1) o BRI > 5 — 4L WP BB S AL A 1 T A I e 2 558 1 T )
R R B A bl AT TR R R A AN DR B 8 2 oo sk R A R
R R LR o A [ RS A I 2 T D W R S A 3 ) 1 2 B
AR B B GRIR ~ AFERL > 2017 5 B & > 20195 25K - BHEE -
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2014) > 1 I& A% B 8 i E AL > A 2 AL e S AR - (S TR
ARTa o JUHOR bR A A Y A P R DA [ A B HEA TR B - (2
ZBUR R —FETE AR T AR RE > 41 I 5 B 45 76 3k b By
W (HE B EA RO 2 IR > 52 W] RE R i — B A st R AL
FAL [ R B 2 B AW A A5 AT (H M6 > 2020) - E235 2 (2021) 72
B H A A T RARIE A LA A4 S I (A5 DA 22 R P A 3
BRI AL I B RCE 2 EHE - S > ETEARH P IENR T > 4L A 1
T 380 T B RO A5 R A S R AT o T AT A 2 B ) Ao AR R
Ji P REE 25 [ A R 3 A [ v ) e AR R A A o 3 3 o 2 T A5
B R - T 00 A7 Hh S S5 B TR o DRIUL > AR S DAL B EE R Y
LA B E bV A P A A S I B SR B e — R iR
T2 N 5 Ak A S AT B Bl AL I A B A ) B G 1 G s b ST I
B fi ok ) — B B A E Y IR E R °

A gk 3 LA AR T &

Al 5 BB R it > Larkin (2013) 58 2% » BE 6% sot2 2 s 48 % - i
ERY) - NSUERER RS - I A FFE AR A W B SR T T3 R E AR
FEAET B ] (Kostof, 1992, p. 305) » f¢ % ff A BE2ke @ » BBt i A
HAGEHE - AL & PRSI 1 98 (Star, 1999) » T8 38 S48 2 1T 19
H ARG 7 20 o SRACEERE RN - A M H W AR BB VERY - T F B A AT
R0 R Gk W5 > Hean a4y ~ /K| ~ 38 #5 % 5% (Edwards, 2003) ©
TR FEBR RO L G A M R A SRR - BLRIAE (U +
75 2020) o ANDERSEGR A o B BLRE R AR AT I RE R > AR R
[ R (B~ B 3C > 2020 © 19) » ¥ P A & A AT 7
(HR# - B 0® > 2021 5 Star, 1999) o

ATAFAE > B A BE e R A R S ~ R 4 R R R SRR B Y it
SCEERRRE > AT ARERE  ANRMERF » KR B9 BT AR A anfar 4 f S gt
RN EEARAE ) ~ T3 B AE— I UL Wfar i A R R Y A 1 B AR R AR
#i 19 (Anand, 2011; McFarlane & Silver, 2017) - £% 3 Klinenberg (2018)
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ROy WA E R SEEEIY > MR UNEE 7 - 20 A A% 5 A R B R e 1Y
BT sl s w2 A A > S B L R B A v RE B T R TE B o ULIRE
AP B e B ST A W A S I R AL e AR TE 0 R > S R
F 37 T B W 22 TRIAVE 25 SRR SZ 45 o #ET > Klinenberg (2018) #2115 T
L LR AR b Y M AR A e B R A2 4 2 A B R A Y 22
] ~ SRt~ MRS RS A B o W A - B - A ESE AR AMBRAE
— L ~ HEAT 45 SR I Bh 19 4 3 22 W] (Latham & Layton, 2019) © 41 €
LB 7S — WE S B W N A St e R A T TR A [ AN A
) 45 B8 /N 342 35 > Klinenberg (2018) 7 3 1 5| il Dewey (1946, p. 213)
() 3BLBE - T Wt 2 A T R 2 U T B Y A AR AR BRI TR ) RN R
FE | SRR A 7 R A AR AR AR 1 T2 J A2 R 5 AP S A 4+t i Bl B it S
B B S B AN IR AR S o [A]IRF > 4 A8 S K Y 38 fE T DA AR [ AL e A
(social surplus) = BIAE 4 & L6 5% bt i 21 A A6 A v > A& L B A vl e
Ji 2 B SCAL i SE B A 35 19§ -L (Amin, 2008, p. 8) o B2 % 58 T i
B~ WNWERR ~ 2 BE S5 1 2y A g BB it ) 4 3 22 R R el MR EE 12 B
PEARHE T AR Rl iE ~ B IR0 2 o0 N BE R B A U A & 3c 1 > B
#1 € Bt %% (Jones et al., 2015; Koch & Latham, 2012; Layton & Latham,
2022) > fE SO B B T AL B R AT S A A —— R RIS L
72 AR B 1 RRE e TAE X > B EIE ez Bk / PRI T IPLLTERg > D
o e 7e PR A T B AR AL S A AL S A AR o

AT BB R M RS B R A R AL S E A AL I AR B e Al At
i ) PE B (R > 3 A [ 4T 58 3 A 35 T B 38 o AN AE 2 BRI A
IRH > G5F BRSO AR AR 1Y — R M R 3R 2 A e 5 (o P Aok [ 0 1
H— R B % A R R0 2 A HE 23 3k 22 ] (Klinenberg, 2015, 2018) -
EAeZE W DL > 2R A B A B R SO A A g AR T > Hedn
T 59 SRS 22 R A OB - B A BRI R HOAR BRORL SRS o AR
T > BT 76k J8 17 H 3 428 JUT A5 20 %) i K [ LA T 3 22 e R — AN ] &2
1S 0EUE - AR AL B AR SEA A B SR AR E F B MU S - ARS8
Sy 09 WF 7T G ] A A e B AR RS — MR I AT I R o fRR
BT RO M RS RER E AL e B  Z2 6] > Klinenberg

99



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2024). Published by The ere%e University of Hong Kong Press.
ALL RIGHTS RESERVED

(EFRAEET) - (8) % 674 (2024)

(2018) HAHE b 58 Ak e 1 70 S DA B 5 A 2800 Ak gy BR8] /% i 4s
(1) A A2 B v (1% Ak 5 1 B A R A [ A ) 22 ) o ) A S 1 e
SR o Sl EL AR AL HE R A 0 A AR B T {5 S 5 R A i 2 A5
FE > 4 P B AL € i B BB AL EraS A o Ml = 2 BT AR A A B
— AT AL R ERR T > A O B A e T I
VE R — RSB RN - DAL B B MR R T WA B BE 22 [ R A B
R (FRMESF - 2021) o Fiab G A - &M & JVE 5 A p st - 7E 1
B BE ~ BN ~ A 3EDL Rk [ RE SR 1% 7 4 T s ZAE A (A -
Z=ff > 2021)
@ﬂdme%iscﬁ 7 £ B 1A o ) BE R S A ) S AL ) 2 — > —
S IREE AR @ WA B8 A ENE g BERS
WﬁEIETFHF"%J:%TE{E B RS > R F SR - TE -
O SR TG ERAE AN [ R B b AR (S BESE 22 [HI B R o o5 — i » 5
AMEEAL B B AEAC - ZHERS - SIATSEDIRE jfEEﬁﬂ Andreessen (2007)
e B R — T AR R T 0 B AR B - UE AR B A B
Al AR R R (BRI APLA 1) CRBHZE > 2020) > A A5 BUM BEAE -
S DA Bt g AL AR A nT DU A GUAE A ARSI > /INRE X DA B 1% ) R T P 4
FREEZ LML EES > METFE LBEMAF D REPEER
5 55 At g AR > A WA S LA T B B A Y R 2 — o B
WA E — AR > B A SRR & WAAFRITEELETA
Z FURIRAS B E AR R B s e B B U A R B R A A
AR > 5 MUECRMES — T8 T35 - B MHS#E
SEBH AR & > BA B P R (Chen et al., 2018) o #fjid
P ACEL R 2 E A 1&1‘7@%%@%59’31’?%7&% PR
FEBBS /IR BUE R T H R AR TE R AT D i B R o Bl AL
A EEE X - B WJPE&%@E’J%%&X%%?AE'm
A4S 2 Klinenberg 7E 18 25 BT 5w 14 i Bl 47) BRER 35 1) )i 968 B AR 38 & 35
BT o DAL [ 5 ) > A [ 7E 4% P i i (RS > 2015) 1 — T 04 4t
M FARNEB A G B A SR > AL E R - AT - i

A MM W s e Ak I B W] DAAE AL I8 G0 B rhoAE
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A 73 S OIE S AR SRR EAE B A /INEE =R ) i e R P R =
BHAE 5 55 7 ROMEATAL & 38 1T o 78 B pd e i ARt 2 A - CRSHIESE
VE 2 2 DU REAE RS AL I 23 S S - B R i 30 B U T O B (R
# > 2022 ; Chu & Yang, 2020) ©

PRI > 25 8 3] A A R it 360 7 08 A0 A [ 0 A 8 S8 7 e 55 B
M EEZF > USSR & AE R BOE L YT 5 > AR SCRIE
AT I 0 M B 1% A [ A A 40 2 0 70 3 5 AR O [ R T ] R
i SO TS B AR AT 7 B A AL [ 0 BB 2 B T AL | S AR 2= [ 2 0
— 22 [HI A AT RE G 2 8 SE AL A A AL SRR Ot B 1 > T A B
#L B B AL G R o AT T 5 R B A AL G P IE e
15 T A B T 22 W] 1) A e BE R Skt A e I |~ BRLAE SS IR A 9 & JE 1
AL BRE s i A L A SO T BRAR 2 AN SCOZEHRE 2 17 40 D A ek L 0 g £
LU E SRR - HE > s E AR B P IR 5wk
{H 0 R 3 b A G LB it B s 3 L 70 ) B 2 TR R AR N R A o (H
WY B e SRR B E RS A A AL R S - TR R g E A AR
AL A U THD ) B B A 30 28 B o OO [ AN 0 B A [ s IR
AR R - WP R AR W) R R i A e - I LA B Y e AR
o ITHREE |~ THF 22 | B ARR/MEX P T EZ A0 A
B DLE RS A R T 5 > A B E— P IR RAL SR TE A BN
A B 5T VR Skl g SRR ROt Y T ) R > R HL B S LR Y S
B Pk S LB BN AL AR 2 (W] A0 B > 72— DF IR S SRR AR ST AR
[l R ELAT SR o

I

A SCHF ST E BE H 2022453 A 28 HB4h > b i ATV A 40 [
SMEREE > HERE6H 1 BAFIREST/NEBA > B T
HEAT I b g A I B TS B o FEAL B R BRE A6
T B B AN A RN LA I B B T B E o AR AR R — 1 R RERE A T
L L T A A R BR 2 B PRI > 202245 H 29 A I - BFse
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2044 B IEAT TR AL R EESTRR » PRI BRI 7 v 5 4R iy
Go H > ANAMRFR QR EEEIE L6 A 1 HA FIREAE
TN AR S — BRI 2 - P — B2 BB AL [ R AR X
AP B2 A B0 5 2 A B A 5T 35 1 48 S 05 0 B R B L PR IR A
AR b7 FOEAT > IR IAR TR 35 20 H 2 70 AN AR o T e [ AR
(9 1 8 PP T AT 2+ — A [ R e B 2 B A NI B A
KL RS RE R R Ak I 0 A 0% 3 S B s ol B A o B VR B B
AU DL o BEAL > F 7T PR E A L U 25 155 00 ] 7% I 5 B ek [ o B 2 T
S ST B W B A A AR B S VLA - WFFUHE R 202343 A 25 H ¥ H
10 44 BHRAEAT T 181577 o [AIRF > 2R R B TE A - D703 = 3 30
4 25 BELRE AT 22 JU0 FHT A L o B 14 I BB AT R AL O 78K A S RE A
HTEWT IR STk IRF R 58 o (e 25 70 85 2 60 70 SRS - ]l B4R
PR BN 42 oh S PR A% o A [ S (B 0 A e D A 5 ) T 8 A
B UL o FEBEHUCSZ 9 B > AR SO IE T BR N ) B B A 3 e 4 A
L AL I B ZARTER R o i o Bl A B - Bl -
- R BT IRES R A EE R MR A B - RS -
i LA 5 B B RS AL I o R AETE 8 AL A 2 R R AR
o AR B AR N TERZ > TR B AT R I TR Y S
NI AL [ T B 18— DR B

HEWMER [ RBZE[ P& LEHE]

A5 2 P B P B £ 19 APP 2 — (ZCIRERAH > 2023) oI BLiAS
IR —HE (Plantin & de Seta, 2019) - /A M F HHE 4 ~ T/EH
ARAT A — 5 > L > E L B SRR T i R P R
R AH T W SR IR Y B OB o B B L RRIBIR AT SO - RS
W% R > s s A A B LA S MEANA e B -
B3 0 ] e R [R] IRF > AR DS H 4 S Al e i B PO R EL - B
P H B 0 A 3 A KL [ A B ALY £ o0 = fE > — Rt

% 5% B 2 [ AR LA SR A gk - Heb dnd I e 25 TR N B AL R 4
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BASE Y > A B B3 T DR (a4 Ak A T A% 12 56 ) ‘%fﬁﬁ%ﬁﬁ%ﬂ
KAk I B o R G 7E A B A R Al A b e T AR -
EWMZ AN Z w4 R BRI — et mEZ TIEANA - %ﬁ
12 R S R A I A AR5 5 BN AR B F A IR A R~ A8
MAERE H A E > HEAk R A B e B P AT B A S B PR 16 AT A% R A I 55
TG BN BB > R TR R IR O R o R DB IE
TE P 1 B 22 i1 0 A FB Ak 1 B 2 B AL [ RE > 2 1% 0 300 B DA 7 26
A B ELBREIE AL T ORI AL AR o M50 > fE B eI ﬁ@¢
{10 180 8 Al K B B PRE v > B |l RO/ IN/ N R A [ (5 B A B A > TR
B — A R AL [ B 2 B R KRR s B B R
FEBCRE (G S~ B ~ ok E BhAE B 8 42 15 00 R RE S Bt TR e AL R
TECP BH R o i [ B T ) SO R A P ) — I EE AR R A 0 PR R
FERENE B R I ARR — BRI 22 > AL I BB R A BT R E R E
Kz — (HERIE > 2022)

M 4% A7 Wt (Jane Jacobs) (2006 : 104) 58 4 - [ B s 355 i — i £ . 3k
ML ARG » RELEFEHE AN A Z D > 0 B 5 A B IR K
ST A T AE AT o T A R D B 2 P A B R A A RN A AR
ZAERIEL M A SRR B F ARG T LR B A B S R )
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