Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2025). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

CEFEASET) - () £ 748 (2025) 1 1-32
https.//d01.org/10.30180/CS.2025 10_(74).0002

WX

e R DR AR sl 35 T AN S 2 SR A (R R A 8
OSSR ¢ 5 SR vp A 20 A

BTG R EE

RSP O B S U et B PN
® RATRCHT K SR LG W A R R BUB AT - AR - S5
AR AR IR M - S5

SRS

A
B

RAFRAATHERNE LRSI &E LA BB ELH

e (N=907) Fe P /-3 80 BB 0 IR ST A R A AR RHER M £ &
(BAREEZ A R AT R TR T2 0 RAE R EZ M e £38) #H12 &

H R AR BB KT RAR AR E R InE

9 18 1% A 3 %“ﬁ;“‘l%%ﬁ%ﬂ}i/%k BT A RS LB aR o R
BB LEMERRE LRBRGGEREE o FASATER - R

*EEHH Lnﬂﬁ?% o b AT A B I B B B ) B - DRC LR - BUA
fHHE ~ BAOIRER o FH : lixueqingivory @sjtu.edu.cn

RiE Wﬁ?ﬁ%ﬁﬁﬂﬁ%ﬁ%”ﬁ‘ﬁﬁ@%%lﬁﬂﬁﬁ%‘ﬁﬁ o WFFTHLER © B AT
5%~ A RCRIFIT o B : leiguo@unomaha.edu

TFEA > MM RERFER LA - PR  JBRER - AL AR E
#% o TR : baoying.fu@utah.edu

ARSCHERE H W 0 2024456 A 24 H o smSCiEZ HE 1 202542 13 H -



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2025). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

EgEAGEZT]) . () £ 748 (2025)

H o AR £ R B — A SR Y 12 B o AR R Y R
BB o JLob + KRR R B AL BRI 49 98 AP AL R - BpfE AR 4 K
FHE O REIHERZRGEOBE R BB EMR] o KRB
TTAFREREFTRT@RGER  —F @ AP 2R Y S R4 W
W T EE R A R AR A E e A BT R R AR R —F
Ko KRIXRBT BB EIZR ©

Mt AR TAERMER  BER% - Fha# - REE



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2025). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

Communication and Society, 74 (2025), 1-32

Research Article

The Effect of Uncertainty Discrepancy on Health
Anxiety in the Context of Healthcare: An Analysis
of the Mediating Effect of Information
Management Strategies

. * . b .
Xueqing LI' , Lei GUO’, Baoying FU*
“School of Media and Communication, Shanghai Jiao Tong University, Shanghai, Mainland China

° College of Communication, University of Nebraska Omaha, Omaha, Nebraska, USA
CDepz;Lrtment of Communication, University of Utah, Salt Lake City, USA

Abstract

Grounded in uncertainty management theory and the theory of motivated
information management, this study explored how uncertainty discrepancy (the
gap between the level of uncertainty that an individual would desire and the
level of uncertainty that an individual is experiencing) affected information
management strategies and levels of health anxiety in the healthcare context.
Using a quota sampling (N = 907) and a moderated mediation model, the
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findings indicated that uncertainty discrepancy increased individuals’
information seeking for healthcare information via social media and reduced
information avoidance. However, both information seeking and avoidance were
found to increase health anxiety. Mediation analysis revealed that uncertainty
discrepancy reduced information avoidance and subsequently reduced health
anxiety. Additionally, this study found a moderating effect of individual health
status, indicating that the higher an individual’s health level, the lesser the
impact of the uncertainty discrepancy on information avoidance and health
anxiety. This study highlights the public’s dilemma in health management:
people need to reduce their health-related uncertainty and anxiety, yet the
health information available on social media fails to meet this need.

Keywords: social media, uncertainty discrepancy, information strategy,
information avoidance, health anxiety
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